
AltiGateKeeper Installation and Configuration Manual 
 
The AltiGateKeeper is a software module that runs as an NT service and provides H.323 
gatekeeper services to the Siemens LP 5100 IP Phones.  It is recommended that you install this 
software in the AltiServ system itself. 

System Requirements 
The following requirements must be met for the AltiGateKeeper module to function properly: 

• Windows NT 4.0 Server with Service Pack 6a or Windows 2000 Server 
• Minimum 128MB memory 
• Network connectivity with TCP/IP 
• AltiServ system with OE 4.0 or higher software 

Installation 
To install this software, run the SETUP.EXE file in the AltiGateKeeper folder in the OE 4.0 CD.  
During the installation, please enter the IP address of the AltiServ system when you are prompted 
to do so.  There is no other configuration setting for this software module. 
 
If you have a firewall on your network, and some Siemens LP5100 phones are connecting to the 
gatekeeper from outside the firewall, you will need to open the following ports in order for the 
phones to be able to register with the gatekeeper: 

• 1718 (TCP & UDP) 
• 1719 (TCP & UDP) 

 
In case you are not able to open up the ports for some reason, then you can install the 
AltiGateKeeper software in a server at the remote site. For example, if the remote user is working 
from a branch office, you can install AltiGateKeeper in an NT / Windows 2000 server at the 
branch office and configure its AltiServ IP address to be the IP address of the AltiServ system at 
the main office. 


