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Troubleshooting Flowchart

Make sure MVIP cable is

securely connected, then

run the test tool again.
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The error result may help you to identify the failure board.

For example:

Quantum AM0012U-0 <==> 

Quantum AM0408U-1

Quantum AM0408U-1

 <==> Quantum AM0012U-2

Look for a 

correlation 

between the errors. In this

example, 

Quantum board ID 1 

may have problem.

Replace board 1 and restart the MVIP test again.

Unplug MVIP cable from the system

Some boards failed

All boards failed

P.S.

 This test tool detects "One way

connection" and "Static noisy" problems,

but will not report "Cross talk" or "Low

volume" problem.

Only connect 2 boards with MVIP cable

Select only "Data Memory" From "Testing Item"

Uncheck "All available boards"

Select the corresponding 2 boards and run the test

Connect Board 0 and Board 1 only
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