
We love solving problems and turning them into 

growth opportunities for our customers — and 

today’s rapidly evolving business communications 

environment provides us with plenty of chances 

to do just that. Furiously changing markets, new 

communications technologies, stringent regulatory 

requirements and ever-more demanding 

customer expectations for anywhere, anytime 

connections form today’s baseline. TelePacific 

provides managed services and communications 

solutions for one office or hundreds — all backed 

by highly personalized customer service so you 

can focus on growing your business instead of 

worrying about mastering the technical intricacies 

of  your network and critical business applications. 

We’ll take your business anywhere it wants to go.

During the past eighteen years, we’ve made 

our mark as one of the fastest growing private 

companies in the nation because we’ve focused 

on two things: solutions precisely tailored to the 

needs of small through enterprise businesses 

and outstanding service that sets the bar for the 

industry and creates long-term relationships.

Fully managed 
services and 

business 
communications 

that let you 
concentrate on 

growing your 
business, not 

managing your 
infrastructure

Unleash Productivity



Today’s business communications revolve around these 

three “C”s:  Connect, Cloud IT and Continuity.  

Connect Solutions

Every business has unique communications 

requirements. What’s consistent is the need to connect 

customers, locations, suppliers and markets in an easily 

managed, reliable and cost-effective network that is 

designed around each business’ growth strategy instead 

of around a set of products. More options mean more 

opportunities to custom tailor the solution that’s right for 

your business — and TelePacific gives them to you.

We can bring the connectivity that’s right for your business 

and weave it into a comprehensive communications 

solution that perfectly fits your business. Managed MPLS, 

VPLS and  EPL network services?  Check. SD-WAN? 

Check. SIP Trunking? Check. PRIs and Business Lines?  

Of course… TelePacific’s Ethernet Ecosystem offers a 

remarkably broad suite of connectivity options delivered 

over Fixed Wireless, Fiber, Enhanced Ethernet over 

Copper, and traditional TDM.  Even OTT SD-WAN options 

using bring-your-own bandwidth. We can design the 

solution that exactly meets your needs.

Cloud IT Solutions

The Cloud is no longer an idea slowly building on the 

horizon. It’s here today and is ready to be a rainmaker 

that helps your business run better, gain new  customers 

and save money. Still, not all cloud solutions are created 

equal.  Business-ready solutions — the kind you can feel 

comfortable entrusting with business-critical applications 

and operations — demand guaranteed reliability, security 

and support. When those requirements are met,  the 

decision to complement or replace on-premises 

equipment and software with scalable, cost-effective 

cloud-based solutions becomes easy.

UCx | Microsoft Office 365 | ITx

Continuity Solutions

Your business can’t afford downtime or security breaches. 

Period. Each episode can have an impact that’s longer 

lasting and more severe than the immediate hit of lost 

sales — lost relationships with customers and an overly 

close acquaintance with government regulators. You can 

depend on TelePacific to offer a comprehensive suite of 

managed and standalone continuity solutions that help 

ensure that your communications are always running and 

your data is backed up and secure. You can confidently 

plan for the future without worrying that the unexpected 

will derail you.

We offer a range of solutions to support the growth of 

your organization by protecting the performance and 

security of your business. From on-premises solutions 

to cloud-based services, TelePacific has your business 

continuity and security solutions covered.

Business Continuity | Managed Security | MPLS Continuity 

Local Access Continuity | SSAE 16 Datacenters | Data Backup

TelePacific and DSCI: 
The Premier Managed Services Carrier

DSCI is now a TelePacific company, bringing leading unified 

communications and managed IT services to our advanced 

portfolio of business communications solutions. That 

combination creates something very powerful – a premier 

managed services carrier designed to serve businesses 

with increasingly complex needs.  

Some people think 
there are only two “c”s 

in communications. 
We know better.



94 percent of customer care 
calls are answered within 
30 seconds

92 percent of customer care 
calls are resolved on the  
first call

94 percent of our customers 
tell a third-party survey 
company that they are 
satisfied with our service

99 percent invoice accuracy 
underscores our attention 
to detail

We are so 
committed 
to quality that 
we measure 
ourselves 
against a set 
of metrics   
on a weekly 
basis.

CEO Dick Jalkut 
personally 
reviews every 
customer 
comment and 
complaint on 
a weekly basis 
and his direct line 
is always open 
whenever a 
customer has an 
issue.

Serving customers with one location…or 500.

We manage over a million SIP end points at 75,000 business 

locations.  Every customer is important to us because we care 

about their business and how we can help them work most 

effectively and efficiently. We understand the challenges they 

face establishing themselves in a busy marketplace, because 

we faced the same challenges. We want to help you compete 

with the “big dogs” and succeed.

What makes us so capable? Besides our talented employees 

and commitment to customers, We have experience providing 

leading-edge communications solutions tailored to individual 

business needs. We’re equally ready to provide connectivity for 

a small office with 20 employees; comprehensive Office 365 

managed solutions for a growing state-wide realty firm; or 5,000 

hosted unified communications seats supported by a state of 

the art SD-WAN to power a national restaurant chain. Big or 

small, simple or complex, we’ve been there and done that.

Customer service is in our DNA.

There aren’t any closed doors or “firewalls” of staff running 

interference and insulating our leadership from the day-to-day 

responsibility of keeping your customer experience a satisfied 

one. TelePacific’s CEO, Dick Jalkut, personally reviews every 

single customer comment and complaint in weekly all-day 

conference calls that are a trademark of our focus on getting 

things right. And his direct line is always open whenever a 

customer has a problem. We work through every issue, every 

account and every customer experience, striving for continual 

improvement. As a result, customers stay with us at a rate 

significantly above the industry average.

Dick’s no industry newcomer either. He was president, 

CEO and chairman of NYNEX Telephone Companies, which 

included New York Telephone, New England Telephone and 

the NYNEX Service and Technology companies, leading more 

than 80,000 employees serving 16 million customers.  In fact, 

our senior management team adds expertise earned at AT&T, 

Verizon, Bell South, Sprint, Bell Canada, Global Crossing, and 

GTE, among others. They all share the same passion for 

customer service that Dick exemplifies — a basic corporate 

DNA that ensures your business is in good hands.

Doing right by you.

We’ve said a lot about us, so let’s end with something about 

you — our promise to you. We promise to:

n Exceed your expectations by delivering on time and on 

budget — whether it’s installing a new service, upgrading 

equipment or simply being there when you need us

n Keep in touch with you on an ongoing basis to ensure our 

services are meeting your needs

n Save you time and money, freeing you to build your 

business and succeed

n Provide accurate billing with a less than 1% error ratio

n Answer your call in significantly less time than it  

took you to read this

We promise not to keep you waiting because your 

business should never have to be on hold.

Wholesale services

TelePacific Wholesale caters to carriers, 

service providers and cable operators of all 

sizes, leveraging  our more than 50,000 fiber 

route miles connected  to more than 450  

local serving offices.

n Local Transport Services

 - Ethernet and TDM

n Data Services

 - Internet and MPLS

n Colocation Services

 - SSAE 16 datacenters

 - Carrier class

n Local Exchange Voice Services

 - UNE-P Replacement and PRI



Company Background

n Privately held national managed services carrier

n 18 years in business in California and Nevada, 15 years in New 

England, 10 years in Texas

n 1,700 employees in 44 regional offices and 5 call centers

Key Executives

n 15-year CEO Dick Jalkut served as president, CEO, and chairman 
of NYNEX (Verizon) with 80,000 employees, 16 million customers

n 100+ years of senior executive experience in major telecoms like 
Verizon, AT&T, Bell South, Nuvox, TCG, WorldCom, GTE, and Sprint

Competitive Information

n Able to provide comprehensive communications solutions for 
businesses nationwide

n Industry-leading portfolio of unified communications, managed 
services, connectivity, cloudIT and continuity solutions

n Long-term presence across California, Nevada, Texas and Northeast

Financial Performance

n $618 million (growth rate of 4%) in revenue in 2015

n 14 straight years of quarter over quarter growth

n Strong operating cash flow funds all capital 
investment and debt service requirements. 
Additional liquidity is available via committed, 
undrawn lines of credit. TelePacific is free cash  
flow positive (EBITDA minus CAPEX). 

Awards
n INTERNET TELEPHONY 2016 Unified 

Communications Product of the Year

n CIO Review’s 20 Most Promising 2015  
Unified  Communications Solutions  
Providers

n INTERNET TELEPHONY Fixed 
Wireless 2015 Excellence Award

n 2016 ChannelVision Visionary 
Spotlight Award

n Unified  Communications TMC Labs  
2015 Innovation Award for Fixed 
Wireless Connectivity Solution

n Multiple MEF CE 2.0 Certifications

n INTERNET TELEPHONY Hosted 
PBX 2014 Excellence Award

Network Infrastructure
n MPLS, VPLS, and EPL networks with CoS

n Nationwide SD-WAN Connectivity

n Five SSAE 16 datacenters

n More than 400,000 lit buildings nationwide

n Fully integrated UC platform

n Quad redundancy

TelePacific offices

SSAE 16 datacenters

SD-WAN gateways

 Quick Facts 2016

Austin | Bakersfield | Camarillo | Carson City | Corpus Christi | Dallas | Denver | Fort Worth | Fresno | Garden Grove | Houston | Irvine 
Las Vegas | Los Angeles | Manchester | Modesto | Napa | New York | Ontario | Palm Springs | Petaluma | Portland | Richardson 
Sacramento | San Antonio | San Diego | San Francisco | San Jose | San Rafael | St. Louis | Santa Ana | Santa Barbara | Stockton  

Torrance | Walnut Creek | Waltham | Woodland Hills

2009A 2010A 2011A 2012A 2013A 2014A 2015A

$452.6
$476.8

$532.1

$553.6

$580.6
$603.0

$618.0

Revenue
(millions)

Nationwide Coverage

telepacific.com dscicorp.com


